





Loans that are made available to chamber members under
advantageaus terms and payment conditions include loans such
as Machinery/Equipment Loans, Raw Material Purchase Loans,
Automotive Loans, Commercial Loans in Instalments, Workplace
Loans and Workplace Renovation Loans.

anlasmalari-asp

Cooperation with Chambers of Pharmacists
With the cooperation we have established with the Chambers
of Pharmacits we provide member pharmacies with banking,
insurance and pension services as well as meeting their financial

The possible short-term financing needs of chemists are met
with the Pharmacy Loan at advantageaus rates of interest. The
Pharmacists’ Package cantains the Commercial Additional Money
Loan and the Cammercial Loan in Insatments fo pharmociets:
urgent cash needs. With the biz.card that is also included in the
package, we provide pharmacists with additional buying power
by supporting their advance and dated purchases of supplies
from wholesles it he Supply Loan specfc. to pharmacy
wholesaler:

Pharmacists are also able to take advantage of advantageaus POS.
dof

Special commissions in cheque books.
ttp/fwww akbank com/eczaci-odasi-antasmalari- aspx

Our Suppliers
v stoefoldr raup for i Adank deermines

criteria s suppliers. Akbank
erarmance crleria with over 00 supplirs in order (5
form a teasgarnt sl aderstaning.Prosdng e
all with equal opportunities, we monitor their compliance
Withour carparas soial esponintny erters.

2




i .

. HUMAN RESOURCES IN AKBANK

Our human resources policy consists of forming human -a transparent and fair performance management

resources strategies compatible with our Bank's mission based on targets and capability and a reward system

and goals, adopting business units as our strategic business that encourages and supports high-level performance.

partners, and guiding corporate structure, mechanisms and

human resources. In keeping with the importance we give to Customer
Satisfaction, our most important field of activity is our

Creating the best by working with the best, adding values branches, which are points of one-to-ane contact with

our custamers. Mast of our employees are our colleagues.

Our aim in our human resources practices i to earn the first
working at our branches.

level of self confidence and value creativity wish to work, and |
maintain our role as  corporation whose employees are
proud o be a partof.

Qur wages palicy for the beginner lavel does not vary.
betuween branches, where most of our employees work, or in
cthar scaions, what i et e R
recrutment of employees with no previous work experience.

beginners sabry s equal to miimum wages for Piats
Security Staff, 52% over minimum wages for Assistants, and

% for Management Trainees. Also, an additional payment
is made to those speaking foreign languages

Therefore our recruitment policy s to win candidates most
suitable for the vacancies in our organisation through fair
| A9 T S e
evaluation methods. Ourpolicy is focused primarily on
hiring new graduates with no work experience. Our aim is
to raise future leaders through our dynamic and innovative
perspective and to offer them career opportunities in the Number of Employees
banking sector.

o Head Office 4853
+to recruit the best candidates to our Bank, Regional Directorates as
SR e o e

business understanding,

making active and carrect investments in human Bank in Total 1714

resources in ine with targets and strategies,

SRRt 122005

~participatory career planning,
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Gender Distribution Chart
The average age of those working in our Bankis 31.6 and 91% af our
employees are university graduates.

ank's trget wih rspec 0 the istriouion ofour emploee

accarding 15 gendsr, sge and caegory 5 What 1! dargbatiN

R e e B Aeoank has
stribution o staff as s principl

‘Age Distribution Chart
There are no employees under the child worker [employees under
15 years of age, at which compulsory education ends] or young
warker [over the minimum age for employment and under 18)
categories in Akbank. Hiring thase of full legal age is Akbank's
recrutment policy. High-school and university students may work

dth year and university students in their 2nd or 3rd years.

gender or age discrimination
Under | Between | S0Years
56% of Akbank employees (8,170 employees) are covered by a o6 | Pana and Over
collective labour agreement. sofe) )
M () Female %] Board of Directars 0% 1% 889%
v o o Senior Management | 01% 64 sam
Senior Management o 9%
Mid-Lovel Managers | 5% 738% 0%
Mid-Level Managers 5% s6%
Auditors % | 209w oo
Auditors 709% 2%
Assistant Managers | 5626 | 4a7h (33
Assistant Managers % s
Other now | e 3
Otner 7% 2%9%
Securiy Stif 9% 0% i bt
Bankin Total 89 st B in Total a0 | nm o8
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HUMAN RESOURCES IN AKBANK

Those that can be classifed a5 young employees are only interns.

‘amang Akbank’s Human Resources principles

Distribution of the workforce turnover rate*

3
Head Office a5
Regional Dirctorates 1as%
Branches outh
Bankin Total ey

morat. 122005
Forced labour is against Akbank's code of work. Employees are
free to resign given the terms on their work cantract are assured.
Workforce turnover rate according to age distribution* (%)

Underso | Beveen |50 Years
£
and 50 e
2009 s08% 243% 1.93%

orat. 122005

There have been no occupational diseases or accidents in Akbank.
Nevertheless, the total number of absences due to health issues.
246 days n 200

Internal Communication in Akbank
Inardr to stabishsfecthv and ffient usiessrlations and

o form  team sprt wrks simed t mproing communicton
et s iU S
management is always encouraged, and our employees’
suggestions taken through the suggestion system are evaluated
carefully and rewarded.

Also, a corporate portal was established in order to increase

ystem wih the Akbank Corprate Prtal, which i the intemal
information sharing system. Alsa, many social events organised
vt the body o ARGanK I e} fela ed AN EAIECEISATE
internal information is accessed over this system. Our employees.

accesst the nfarmation they seek, ram dfeent ocaions,
immediately and with the use of keywords. The Akbank Corporate
Portat has g & et EficHGEC I GEAEE BRI
prevents the oss of time and labour.

132 Innovation Envoys' formed of employess o different units et
together around Akbank's prioritised subjects, form opinion teams
nd hold dea-generating meetings.

In adition to these, opinions, suggestions and requests brought to
the "Akbank 1001 Ideas & Suggestions Evaluation System’ by our
mployees are regularly evaluated,
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Being a Part o the Akbank Family

The ‘Being A Part of the Akbank Family’ communication
pistogniondle e eocostel S NN

el ol R
vy sovaces. Adpanke e bosni arraaliheT R

the pleasure of achieving goals togather, the positive
ellection of having fun, and the joy of being together to the
quality of our work,

Some Titles from Being Part of the Akbank Farily:
Awards of our Ban|
Fedback rom Customers
ol
dof P

remiier memm Family

m our Customs
Akbark nhe Prese.

Also, we strengthen the team spiit through the ‘Being
a Part of the Akbank Family’ portal under fitles such as
‘company campaigns special for members of the Akbank
family" and privileges

The Bank of Learners and Teachers
Supporting the development of Akbank employeds, cre

motivation and work satisfaction is one of the mairl gaals ok

Bank. Through ts developed human resources applications Akbank
plans different duties and responsibilites that employees may
undertake within the organisation, by preparing the atmosphere
necessary for them to advance according to their potentials and
choices. The necessary conditions are provided in keeping with this
plan. I Akbank, where career paths are clearly defined, employees.
are offered flexible and diversified opportunities.

Supporting the development of all employees and increasin
motivation and work satisfaction is targeted through the training
System, which has  sirategic impartance in the Akbank Human
Resources poliy.

iank's training programmes include starting wark. candiate

| poot, carer, corticate programmes, retructurg tininge
prosct-based. trainings and e T
trainings. The competence levels of employees are developed
hrouh Femote eafing l<Learing and i conferencig) that
supports persanal and professional development and
training methods as well as lectures. A total training of 922,456
hours was completed as of 31.12.2009, and an employee received
an average of 9.03 work days of training. A total of 1,126,427 hours
training is planned for 2010, which will allow for training of 11
Hours per employee.

Knowing well that knowledge is an important value among
employees and that & well-equipped human resource is &

hat contribte 1o it amployes” personaland. profssional.
lopmi

develog

Traitings change every year according to Akbani's strategies, the
needs of the sector and the fields of develapment of the employees.
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The goat o the Ak trsiing system s to enable Akbank
employees to cary ou their current job successflly and to
repare them for the resporaibities reuired By the PO
for e they may sy Employees paricpate n carcer and
certifcation trainings for their current duties, and are admitied to
Candidate Poal’
soply Adionally, Management Traiees, branch an Head mm
‘assistant’status wh
L b o e 1ot axparnce o he burmTSeERL
the Management Trainee” and 'Basic Banking’ programmes. The
aims of these trainings, which are given as applied but are alsa
practice-oriented, is to instl the corporate culture, and loyalty to
the company. in our employees from the first day.

Akbank employees transmit their opinions, ideas and suggestions
concerning the training they have received, primarily through the
e qusstionnalrs, t the and o th rain, Our oplaesy
who can also send ther quesions, requests, suggesions and
e e e ragae 1oL 1 s s o T
T P e o B A “thoughts on
the e-learning programmes using the send ‘message function on
u
by raining executives and necessary actions are taken

The training requirements of Akbank Branch and Head Office
employees are determined after consultation with the related

budget thus prepared are forwarded to the Akbank management
for it opinion and approval.

The training requests brought by Akbank employees and
executives before ur Training Uit n connecton wih heiefetds
of development are also examined and answered.

Certifcation Systen (ifelong learning)
In the Certification System employees attend specified training
programmes, and participate at exams before and after the.
programme. In adition to these programmes and exams our
employees prepare papers for certain certifcate programmes.
Participants succeeding in the certificate programmes receie the
“centfcateof succes,an mpartant cicator 1 her professonl
and personal developments, which they can use in anyfie

The Targets of the Certification System are:

To assure that the success of the employees in the
programmes they attend s certfied, ensuring that they have a
proactive say i their personal career managements,

o form a clure that rates s oun leadrs by rising
employees who are professionally and managerially
e A S
in their work.

Success of our employess in the trainngs directy. relect
har qually of work 2 th caricaton progran

ety ey conei e SR o
ey ettt s

The metho of e-learning was widely used in Akbank in 2009, Part

Supported career trainings.

: Legistation regarding, loan, forin trade consumer
and commercial loans, basic knowledge of the law, basic
knowledge of accounting, bank and credi cards etc.




i .

. HUMAN RESOURCES IN AKBANK

Learning conducted in arder 1o accelerate the employees’ Total training hours / days:
adaptation to the newly launched products and processes

Emplogee 200 Rato
- Branch without paper applicaton, Maestro, dentity Share G
System/New Intelligence System (1SS/NIS|
Trainings targeting personal development. Head Ofce 188490 hours 2
il q 2655 days
Meetng management, time planing, cusomer-arieied
relationship  management, _communication on  phona,
g | Branch 733788 hours 0
management elc. 104523 days

All employees are able to receive e-Learning assigned to them o
inthe form offree aciiies from the AKbank Development Centre.
The emplyees n each tack group have acces to the Training
Catalogue’ that shows the trainings they will receive during th Employee 2009 Ratio
Fear o3 wellas e contentoof tese Ll Category

Zbout 2 100 Gocuments an sublects such as Banks and Credt

Cards, Basic Law, Foreign Trade Legislation on the training portal,
s sl s a e Hesd Ofice 1292hours /1854055 | %20

Training hours / days per employee:

LRy G0 Of) pieen) a (v, o0
development can be obtained
b et

Branch 5026 hours /718 days | %80

ol Training Methods
of speciais Inira-Bank Traiers and are able to cotac these o
trainers to abtain information on thei traiing subje A
~e-Learning
erent e s bemoonen G L

velopment continuously i a regenerating ws - Mixed (class + e-Learning]

+On-the-job trining
“Other
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Ratio of training methods for 2009

. HUMAN RESOURCES IN AKBANK

Titles of e-Learning subjects

P na s
||| e | Lo
nie
P 3 ) « Products and Processes
——
i m—
oner
[PUR [ U [V Adan_emplores are esscly_encosied o ot
e 5 o o ar s 5 pcuiston
i e 1 ok ol 5t
- | sy g re o by e st o e

‘Some of the commonly supported exams are listed below:

- Chartered Financial Analyst [CFAI held by the CFA Insttute
Exom concerning treasury transactions;
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The CIA [Certified Internal Auditor] exam held by the CIA
Insttute and CMA (Certfied Management Accountants) held
1A: Exam concerning internal aut

et onessnen i e T
the Pro ent Institute (PMI], which awards the
e iy Secapt it n e M T

+ The CDCS [Certified Documentary Credit Specialist) exam
held by the ICC National Committee of Turkey, which offers.
the opportunity of earning the internationally accepted title of
Certified Letter of Credit Specialst.

Half of the exam fee for those unsuccessful in the examination
and the whole fee for those that are successful are reimbursed
by Akbank. By December, 2009, 33 employees had taken the.
related exams.

Master's Degree [Specialisation] Opportunity Offered to our
Employees

In accord with the cooperation established with the Sabanci
University, every year a certain number of Akbank employees are.
given the opportunity to attend the Executive MBA programme,
the tuition fee for which is provided by Akbank. Especially senior
management candidates and those having displayed a high-level
performance are admitted to the programme.

bensfited from this programme in 2008 and § employees in 2009

Akbank Corporate Portal

Research and Development
The monthly technology bulletins prepared by the R&D teams
funcionig under th ormaie Techmlages Uni re publshed
in the “Innovation’ section of the Corporate Portal. The bulletin
rahres sxamaies o the i AN S
and in technology.

Innovative Force
Abank has 102 onowation enors, employees inHead Offce and
Regoral Drecloatsatdar oM NI S
e work a7 gien i the Innevate Forca Secto K ROENE
Innovation Envoys were given training on innovation and thinking
technigues. They come together from time to time and organise
workshops and create innovative ideas on subjects specified
beforehand. The subjects of the workshops are determined
according to the needs of the Business Units.

About Innovation
A monthly bulletin enitled ‘1001 news' is published by the Quality
and Process Management Department within Akbank. Examples
of innovative. applications from both the Banking. Sector and
other sectors are given in this bulletin, and artcles, essays etc.

innovation are published. Examples of success with regard to
innovation from all over the werld are alsa given.

1001 Good Ideas

Suggestions coming from all employees are collected through
1001, Good Ideas’, which involves the application of the 1001 Ideas
& Suggestions Evaluation System. After being reviewed by the
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to the related Business Units for evaluation. Following
evaluation by the Business Units, action plans are made and
the originator of the suggestion i informed. Every month the
suggestion of the month'is chosen and the suggestion and its
originator are recognised in a general announcement made
throughout our Bank, Customer suggestions evaluated by the
Customer Complaint Management team are also added daily
tothe Suggestian

o managers for whatever reason, o supprt mployees in
such malters, and to ffr counseling i necessry A
the unchanging]pincias e EUMENIASE SR
ard manmgermen e SR
Code of Ethics" and were published on the corporate portal.

The corporate portal seo publishes the Bithdaye of

January - December 2009
Attt of 1100 suggesions, 5% ofwhic ae fom
employees and 15% from customer

Examples of Realised Suggestions.

 The development of a separate insurance product
for childrer

-manih non-repayment oan campain addressing
chool bus owners during school holidays

- Inviting customers using consumer loans cavered
by insurance, 1o the branch through 4 text message 1
month before their insurance expires in order that their
policy can be renewe

The Akbank Ethics Line
An "Ethics Line’ was formed in our Bank in order to enable.
employees to share problems they believe they cannot solve
within the unt,or refrain from sharing with their collgagues:

Rt

EusmessInlull\gcn:cADnU(aunns—ANEUS

(GUS System_ Infrastructure
Wi witeh was it s 200 fo the parpose of
enabling a quick and active response to the requirements of
the sector and of Akbank, was completed and commissioned
in 2009,

ccond phase works of the project, which aims at
establishing a suitable, flexible, active and fast information
it and decision support system in complianci
th tanned and
The authorised managerial information requirements of
users of all levels shall be met and the repart production
and information management processes shall be managed
more actively through the project, slated for completion in
the last quarter of 2010

Performance Management System (PMS|
B S e e e
fair_evaluation factors in the foreground, responding to
QR el o g e S
used in Akbank
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The targets of the system we have developed under our
management understanding that supports and encourages
high-tevel performance are

- Enabing our employes to relis thir targets. o
increase corparate performancs

-Buiding and developing our employees inorder to better.
meet their changing and developing needs,

- Harmonising our Bank's targets with our employees’
personal targets,

- Ensuring that our employees know what is expected of
them, that they are involved vith their jobs and that they
are motivated to attain thei targets,

- Encouraging their continuous development through
open communication and regular feedback, and.
increasing their motiation,

Ensuring o for an et evaluton of oy’
contributions and_performances and shaping their
e e e e e T e

- Making correct decisians on subjects regarding our
employees, such as career planning, training and other
Human Resources processes o ensure the individual
developments of our employees.

The Criteria of the Akbank Performance Management
System are targets and competences. The types of targets.
and competences in the performance forms, their weights.

S s e i

|

and Digital Score card measurements are conducted twice a
year at 6 month intervals.

Employee Satisfaction

Qur employees" hagpiness, their loyalty o our Bank, and
maintaining a strong team spirit are important factars
supportingus n acheing gelsand maiiningpermanent

thisin min, Akark conducts the Emlayee
Satatacion Survey once ey oy

Each of our business units carried out the necessary planning
and took appropriate actions based on the analyses resuting
from the Employee Satisfaction Survey conducted between
November 2007 and January 2008. We expect lo repeat
the Employee Satisfaction Questionnaire in April 2010, and
target to have various business units plan improvement and
development activites in accordance with the feedback.

Inadation o Employe Satsfacion Suve reguar fagional
visits are conducted and our communication channels

bapt open hovcanf coeci e nduT AU
between business units, management teams and Human
Resources specialsts and employees.
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Pl el
Internal Job Post

In keeping with e performance and efficiency,
vacancies in our organisation (together with their specific
qualifications) are first annaunced to employees thraugh the
Special area on our corporate portal,

Cur employes mayaply o hes postings over h prtal
Those employees, e deemed suitable for positions.
Toieig tanses el o rran s oicas B L ERER
to:start their new work quickly.

Employee Satisfaction at the Call Centre

The Akbank Call Centre, which occupies an important place

ithin our direct communication channels with current and
tenta customers, mprove el cantmuously e
feedback from employee satisfaction surveys in keeping

with the dynamism of the business processes.

Employee Health and Saety
The ventilation systems in our branches were installed to
provide 100% fresh air and heat recovery. By these systems,
which undergo regular maintenance, our employees are
protcted against diseases arsin from allerg reactions,

d work environments with air quality mesting stipulated
e e P SR
by preventing uncontralled air flow.

Information on epidemics or other important diseases is
regularly_given at the "Health Column’ published on the
Akbank Staff Pension Fund Trust (AKSandik] webpage. In
cases of emergency information is spread via e-mail. www.
akteksan.net]

First aid training is held for the heaith and safety of Akbank
ampopee. Claae triing o Ui SEEEINN
and o

are trained through e-Learning.

The Akbank Staff Pension Fund Trust
Akbank employees and pensioners are members of the
‘Akbank Staff Pension Fund, which is a legal fund established
in accordance with the proisions of the Social Security Law.

Services provided by this fund equal those provided by the
Social Security Institution. The fund provides health services.
for employees and pensionars and their families. Pensions of
retired employees are also paid from this fund.

The Akbank Individual Pension System with Contributions.
mmmcnrnmnnn

ank employees are also offered ‘Personal Pension
Srster (754w oo fom he Bani Emnopee
in the middle management, auditor and senior management

Bank plan. Participation in the plan is voluntary. The purpose
of the planis o ensure that employees maintain their present
lving conditions after retirement.
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Akbank contributes 1o its employees’ savings, making an
additional contribuion to the PPS agreements of employees
of managerial level at a certain percentage of their gross
salaries. Increasing motivation and loyally to the corporation
is targeted through these contributions.

“The Loyalty and motivation of ts employees are very important

followed carefully by our Human Resaurces Unit and wider
participation is encouraged.

Internal and Retired Trainer Application
Successiul,retied Akbank employees who possess training
sils are hired as “rainers” to provide thir busiess
experience and banking knowledge to

porTa trinersfoe: Aunost ol o the bk bk Foors
for new recruits is given by retired trainers; new emg

Seues T neongens nd reaon s enmenet S
knowledge and experience imparted by the retired rainers.

I the same way, employees wha are specialists in their felds
and possess the skilto rain are chosen aceording to certain
crteria and take the training of the trainer progr amme; those

erging successful become intra-bank trainers. They also
Coutue it Wik present st Dokl oS
paid a certain fee for each hour of training they give.

Akbank and Human Rights

The greatest proof of Akbank's adherence to universal
principles. regarding human- rights, wiork conditions, the

United Nations Global Compact, the most important document
ordvid o corporate socil reponiily, B sig s
document, Akban has accepted responsibily for policies and
practices such as respecting human rights, providing safe an

transparent corporate governance, and on subjects such as.
providing employees and society with sustainable values and
Benefits. Akbank promises to take its share of responsibily in
creating a more humane globalisation
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AKBANK AND THE ENVIRONMENT

Our Policy Regarding the Environment
Akbank has played a leading role in our country's Banking sector

projects for the purpose of
minimising the negative impact its activites have on the physical
environment.

Qur bank has adopted the following methods as its environmental
principles in carrying out this policy:

Conducting studies for the effcient use of natural resources
and to minimise the waste caused by our processes

Supporting recycling and reuse actvities for our employees
and all of our key stakeholders, and making efforts toincrease.
awareness in this subject,

- Initiating awareness activities in order to reduce the
environmental impacts of our actities,

- Ensuring full compliance with enviranmental laws and
regulations, fallowing developments in this field closely
and encouraging awareness in this subject among our
stakenolders,

- Establishing international cooperation and supporting
iransparency polcies in order {0 reduce the emisson of
enhouse gasses.
Carbon Disclosure Project

The Carbon Disclosure Project - CDP s 3 global niiatve taken o
gather

Around 2,800 corporations and nsttutions in 60 countries are
measuring their greenhouse gas emissions and announcing their
Strategies regarding climate to the public through COP. In this
way these corporations and insfitutions are able fo improve their
performances, setting goals for reducing harmful emissions o
the atmosph

The results made publc through COP are shared with investors,
orporations and institutions, states and governments, politicians,
public bodies, the academic world and all related institutions.

+CDP is the only global reporting system concerning climate
change.

P carries out s actvities in a wide field that covers the.
large economies of the world.

is & massive awareness and improvement project
inat S04 corponse et il i 8 58 64 i
investment

COP Turkey
P RIG o st s i
actualised abans Unirsiy Corporate anagament
o i ok sport wos e when moaton s

disclose their carbon purchases and their policies regarding
climate change, The Carbon Disclosure Project will constitute an
important step in mobilising ISE companies with regard to climate
change and greenhause gas emissions, and in forming Turkey's

Publc for the purpose of encouraging Sttes and QuiERMEMe
investors, carporations and institutions to take actiof against th
anticipated negaive impacts of climate change.
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Our_goal is to increase the awareness of corporations and Naturat Gos Consumption kWh/m/year

institutions of our country with regard to climate change, cause

constructive changes with regard to decreasing emissions, and 207 08 08
ort positive changes i the social perception of this subject,in

addition to our support in the CDP and to being the first campany in o — an o5 wn

Turkey to promise a greenhouse gas emission reportin compliance e

with international standards. As Akbank, we aim at becoming one

of the corporations that plays a leading role in this subject for T — us

the adopion and popularcato o hee pracice,boh with or e e

Solution partners and through services we shall

Natural Gas Consumption kWh/year Lz i

20 08 09 1 hesedeeae bing eportd sivc 205 Th ot re s b checkea

o — wsiws | amsam | 2sms
e Etecticty Consumption millon kWh/year

ok Oprions senam 207 0 8
]

J— a0 | resnm 50
JSR— o £
MastOpsratons 1121059

Sl Abak Sabanc Cair and Masiak Opaatons Cerre use
natural g

[ Thee st g rperedsince 2000, Th dots wre il g chckes
3% of the branches using fuel for heating purposes use gas fuel, At oo
2% use solid fuel and 35% use liquid fuel.
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Total Etectriclty Consumption KW/ /year

Brances ) @

Akbank and Energy Savings
Akbank Sabancs Contre Totat Amount of Energy Saving kWh/year

Some of the practices implemented at our Head Office and our
branches for the purgose of making savings in power and water
consumption are.

- Saings insecricy were achieved i he use of coling
stems by relacng the cooling systems n Sabanc Cnire

ich 1s our largest operaions cente. aprt rom  our
rare e T B DA

to capacit edacton and ageing vere rplaced i 2008 wih
v UPSs operating at 94% effciency.

- Sink and basin tap ar fed it prcolatrs. Thissytem
| provides 2 5-18% reduction in water consumptir

- The number of breakdowns and the amount of exhaust
gas were reduced by having the boilers and chimneys in our
branches maintained and cleaned regularly.

+ Power consumption was reduced by having the air
conditioners maintained regularly.

+The reporting of electricity, water and fuel consumption in
our branches was initated in 2009. The saving practices for
2010 shall be determined according to the resulls of th
analyses to be carried out.

~The floodlights of the front signposts of the Akbank buildings.
are lluminated with NEON. Withinthe Branch Transformation
Network project, NEON lighting is replaced with LED lighting
n repacaments due

this 2 saving
T i
el ity consumpion for Auminaton

151152




i .

. AKBANK AND THE ENVIRONMENT
- The tracking of electricity counters over a central system Water Consumption
is among our goals for 2010. This will enable the online Water Consumption )
monitoring and comparing of electricity consumptions. of
all branches. Another advantage s that, with centralization, a0 00 0
' In our branches shall be recovered in a shorter
time due. J— aso s s

Emissions Resulting from Business and Training Travels.

In 2009 a total distance of 5549960 km was travelled by the ook oprtons | - s
personnel transport busses used in the four buldings of the Head | et

Office units, the vehicles appointed to senior management, and by

public ransport used by employees. = , E s

of public transport for personnel in place of the use of individual
vehicles. This amounts to 921,500 peoplefyear, according to a
calculation made on an average of 250 work days i a year for 3,686 e T
people. This also reduces carbon emissions.

1 Thes st v b roortetsinc 2005 To dts wer sl b chcked

Enpioyeesiars arapoead by serien st

ot iy from Akoank Sabanc Geire, te Masa Opeatons e u a
Centre st Unraniye and Gimcssis buldngs, S o thota

Verking st Avbank Sobare Catre, ST of thoss ki At th

Wasta Oprations Centr, 7% of thse workig at the Uiranie b i
Siling I T o e i Gty o B

o wensportad oy seuks s here e ¢ sni U

e ks Meciek . LaertL L i e TR »

these vehicles, each carrying 12 peope, enables the use of public
transportinstead of private vehicles
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Water Resources

Emissions and Waste Management

S, Hirant Dam and HES

Iami Regional irectorate Kestel, Balcova, Guelisar,
and Branches Grianaz, Searivar Taba,
Alseat, Kavadore

Bursa Regional Directorate Doganc, Niter Dam, Demirtas,
and Branches Ghlos, Bipikorha, Hasanage,
Cnarckc

Akbank has no fields of operation in or close to areawith a hig
level of biodiversity or in or close to natural reservalion afeas.

Istan Sabanes Cenee Terkos Dom creased since Avbarik parlcipated in the Carbon Disclosure
o 2307 Besd shs e posta, Aark posses
o T o tspeers bothn Turkey and i the ternatonal arena
. tons
sarcunonth Euspen s | ot S, 8 Goknce,
ot Albey, Terkos, Kazandre an o m
Kreroa ke, e
akraag) Jrs— @ = s
=4
Branches o th Asin ide Omer, Evmat, D e,
o anbul eton Rver.Sipikiers e b
et
s egonn Drcirne | amior Kuesan, i .
ondBronches ok, A, Acaiops D, [ [
Ko SagnCuk . i
Kamak Keshadory Damand

[ Thes ot v bingrortedsince 2009 The dta were i i checd

Other Fuel Wood, Coa,Diesel Fual

carbon emission caused by the consumption of other fuel wood.
o e sl tan ] by o ranches n 2007 approdmately
29171
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Garbon Emissian as  Resultof Elctricity Consumption, tons

g repering.

our goals.

Garbon Emission According to KPI Targets tons

1 Thes ot s bingrporetsinc 2009 To dts wer i g chckes

Akbank Sabanci Centre's key performance. indicators (KPI)
regarding emission reduction have been given in
chart. However, determining the KPIs for our branches is among

the following

NaturatGae oo oo oo
Eoniimpon -2
T o o 1

n increase was abserved n th carbon emisson gols per m?
red to previous years due to the fact that new servers were
instlld n 2008

Refectory wastewater lines in aur sevice buildings are separate
5

from the existing installation. This enables the use of traps
in order to_ prevent the grease produced in the kitchens from
leaking into the city sewer system. Planning has been made fo

provide the Gebze ABC Akbank Banking Complex, which will be.
‘commissioned in 2010, with recycling facilties for waste grease.

The 'Give Lifeto Trees’ Campaign le-Extract)
n Akbank an intensive campaign to promote e-extracts fas been
Contribute to the protection of the environment by abandoning
printed extracts was emphasised

ihe c
carried out simultaneously with this campaign, and our campaign
/a5 at times supported with chip-money rewards as an incentive.

Proacie e-extract efnion tansacions were complted for
the last customer group with an e-extract potential in 2009.
eeneitt oA e S G MR

2009 e-Extract Performance

- The number of customers receiving extracts via e-mail and
text messages that was 250,000 in January reached 1,176,000
with a 470% increase.

- e-extract penetration in the number of active extracts
reached 35%.

~The savings achieved thraugh e-extracts defined in 2009 is
approximately TL 5,667,000" lapproximately 515 treesl, and
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TL 12,000,000* app y

1,131 trees]
* The extract delivery unit prices were taken as TL 0.9

& payment made to Akbank in 2009 for 699,143 kg waste paper
o oy amosnedto T 17 65
so, after the Akbank Corporate Portal was commissioned a
ifciont use was ancouraged, » saing of 131,672.30 Ak hests
(657 tons) has been achieved since 2006. This prevented 11,171
trees from being cut,
Reclaiming technological waste
Technological waste is disposed of through scrap sales or

A
2007 2008 2009
38| %3 | &| &7 [RE| 5| 53 K@ &
ES hera-isgasse]- [ [ssea]- i
Montors ot [rssfem
Passtoo prmers 110 |~ |- [aés
oo Mapriversfpt |- |50
Caserprners o9 |~ J5 Jura
P05 Equpments |- 2] p00ps

Automatic Banking Machines Out of Use.

Years 2006 2007 2008 2009
Sold 5 w2 -

Abroad

Sold for 9% 7 5 166
Spare.

Parts

Total 9 554 5 164

360 degrees HR [Human Resources Portal]

On-line natifcations of payroll viewing, overtime natifica

business travel nofifications, and cash’ indemnity nmm:ahuns
began in the last quarter o 2007 through the 38 do

Fortl, ol accssile by Akbank playes. wich Sabieda
Tamitiam seonary npapt U
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Paper Saved Through On-Line Payroll Viewing

Vears Total Paper Saing lpes |
205 months) | 117.200
2008 0
209 wna7
Total v

Branch Without Paper
The Branch Without Paper applications initated in 2008 enabled
transactions between the centre and the branches that had been
carried out on paper to be managed electronically. The aim of this

of photacopiers and fax machines] between Akbank Head Office and
the branches. Through this projecta daly saving of 40,000 phatacopies
and 2 10% effciency in operational transactions were achieved.

Afurther sming of 200000 shees s shieved by commiting

ceports prnted n hebraches e o oo ta0e banse

magnetic media, and has provided an active reduction in
Papar nd (o corsumpton 25 wa, o5 crecaing g
archiving etc.

The funds provided by Adbank ffom the European
Ivestment Bank have reached USS 94

Akgank has signed » v loan sorsement of €150 milon

and EIB made available to SMES through Akbank. The loan
s provded i the scope o the Framevork Agrment
approved by the European Commission and the

e Tor e o o e AT
and was supplied to Akbank in order that the real sector
should be supported in the process of Turkey's oining the
European Union,

Remarking on the loan from EIB, Akbank CED Ziya Akkurt
said "This loan will ensure that the long-term financing
needs of our SMES will be met at more advantageous costs.
Tenagh e v, s Akank ol o el
sector and contribute t the growth of the economy

Executive Vice President Hilya Kefeli, who is responsible
for Akbank International Banking, said "Our cooperation

conditions. The Keeping with Akbank's
pora Socat RessensblIo s AT S

artcles regarding economic growth, social welfare and the

protection of the enviranmen.
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Environmentalist Loans

This new product, designed for the financing of heat/fuel
saving expenses of individuals, such as conversion o natural

panels, shall be at our custamers' service in
Financing support shall alsa be provided for measures
targeting an increase in energy efficiency to be implemented
panies, such as the installation of facade insulation,
electricity and heat cogeneration, electriciy-fuel_heating
conversion, boilers, steam systems, cooling systems, ener
transmission systems, lighting _systems, ~rehabiliation
of insulation, energy management systems, building
management systems and conversion to renawable energy.

Environmentally Sensitive Technologies
e follw techoloial developments closly in arder o
be able to provide our customers with speedier, safer and
T e (o R e o 1
qualiy, we are more aware of our negative impact arising
from the use of technology, and make the necessary efforts
to decrease this impact,

The number of servers we use to provide our customers with
faster and safer, but at the same fime more ecanomic service
is increasing day by day. Virtualisation technology, which

and electricity consumption of physical machines and the
corresponding virtual machines is given below,

Qur Information Technologies Hardware Unit conducts the
maiienance work for ceran echnolgi daices used i
Akbank [POS terminals, Laptop computers, mont

frinar, sanmers e, Caad s RN

components are preferred when elsctronic components are
to be purchased for maintenance purposes.

Aot Vit server [syesr] PhysiatServer tSipear
2009 | Decaooy | sune2009 | Decraoey

Cong | 4161 7680 P s120

ey | 2765 sioss 9367 167480

Additionally, LCD monitors have been used instead of CRT for
the last three years in order to reduce energy consumption
and special announcements have been reminding

ffice, and necesary projects hae been conducted to

I 2009, the infrastructure necessary for video conferencing
was, installed in Sabanci Cenire, Maslak, Umraniye and 20
Regionl. Dircctorate buildings, ta decrease the number of
rips between offices for meelings.
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Usage Data or Alternative Distribution Channels (ADCs) The Akbank Emergency and Contingency Plan
Akbank considers the technological  development of ADCs Akbank has an ‘Emergency and Contingency Plan’ to be
important. The number of customers using our channels is implemented in the case of fire, disasters, mass poisoning,
monitored on a monthly basis. The increase in the number viruses, terror stc. in its branches, where services are supplied.
of aur customers using ADCS reduces the number coming to orinihe eadOfice and i deparimens, where operaion, conral,
our branches for banking transactions, and makes a positive xecution and support actities are carried out. This plan
contribution to our effots for reducing carbon release. redioved renlary oo AN E R R
o on the Internal
of Banks," the legal arrangement regarding Continuation of
2007 2008 2009 | Activites in Banks.
The Public Emergency Management Committee formed upan
Neresenet 28050 | 3299032 | 355669 decree of the Akbank Board of Directors for the purpose of the
Active ADC. Management of Continuity of Business is answerable to the CEQ.
et Committee meetings are held once every 3 mant
Rt o s | s continues providing banking services in the event of a disaster
o natural disasters such o5 earthquakes, floods et and terrorisml.
Using Akbank’s Public Emergency Centre (PEC] is currently within the
e boundaries of Istanbul, Works ta ensure that the PEC is capable of
 Thekr providing services in lzmir were initiated in 2009 and it was decided
e that the works should be projected in 2010.

The sk concering  possse fre i the sytem rooms f the

SC Data Procesing Cenir, where dal procesing hardware
cquipment 5 loca ey S TR

Secipcd through the ntaNsion of et UEEMENEIE S
1o replace carbon dioxide with Novac1232, the use of which was
made mandatory by the Kyota resolutions, will be implemented
in2010.
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Akbank believes that an important part of corporate responsibilty
Due to the nature of

akes
it b s th i it g e RIS

les n supporting social developmert
the sector in which it carries out operations, our Banl

The trining f b given ams ot devlaingand diersiing
teachers” educational methods
of the second phase is

economic stabilly

Work for Akbank's social engagement practices is carried out by

the Corporate Communication Department

teachers using this model actively, so that students' thinking
skils are strengthened in class in such a way

| 200,000 students taught by th

programme wil internalise the abilty to question what they
hear and to form their own opinions. The training given to

Powier of Thinking
In its 60th year Akbank, in order to provide an innovative
foute for the education system, aims at reaching hundreds

f thousands of students through its ‘Power of Thinking’
project.
The aim of the project is to reach 200,000 students every

year through teachers in order to develop these students”
thinking skills

The aim of the first phase of the project, to be actualised
under the

f “critical thinking'. Methods for
daveloping the skill of critcal thinking, among the common
basic skils to b 15 in'accordance with the

U be popularised among 160 trainers and 6,600 teachers
by specialised trainers.

| the teachers consists of & subjects: active learning, qualities
| of the asking-questioning student, teaching methods and
techniques, course planning and evaluation, methods
for teaching in different disciplines and multdisciplinary
teaching, and active learning.

st dusunmegucuorg.

The Akbank Thinking Club
Akbank founded the ‘Akbank Thinking Club’
in order to think together with youth, which
important _ representatives of _continuous _ development
innovation,in order to create a joint value for Turkey's future.

in September 2008
is among the most
and

The Akbank Thinking Club has opened the gates of a new formation
hers youl il be tomorrow’s innovative force and who will
Turkey's future, willfeel privileged and will be able

e
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The Purpose of the Akbank Thinking

+To unite, academically and socially, successful young people.
under the Akbank brand,

Cbis;

e e it
Akbark Senior Management and young people
o craut s sorce o lie s presiis o U
future by ensuring the continuity o this formation,
+To ensure that Club members deeply interested in their
country and their environment walk with the Akbank brand
through their lives,
- To support the development of youth, creating a sense of
oyatty and belonging,
+To develop Turkey's innovative and creative potential,
The introductory activies for the Akbank Thinking Club were
eld in eight universites at the beginning of the academic year
(September 2008] through various activities and channels, and
1,650 students applied to jon the club i is firstyear.

Ui

sties in which club activiies are conducted;

~Sabanc: University
-Middle East Technical University
- Bilkent University

~Bogatici University

Istanbul Technical University

~Kog University
+Bilgi University

~Gukurova University

imovative, etrare, anabytclly minded, communicatt, resl
rtents. icined to team wor ard capble of mullpespecive
Though, were admited in the frst year o the

s of 3 teents eetin the hter con b ceceped.

ke simiar orgaizatins, the Akbank Thinkng Cu s

designed s s cnetime sty whers aly workhass ar held, bt
e Gargeing e
membars s RO Akbank

recutves, workehops W academicans, together Wil
stiis sirengthening the club tructure snd supporing i
‘and friendship are organised within the body ofthe,

The Aktark Tnnking l lso has  yearty competition imvoting
intellectual study on a theme set by Akbank Management. The
st year aroup acthties carricd ot By the embers G the thme
"How can 3 globally ambitious and creative environment/culture

be crwint 1 Tt emcaaTe AEE R S
o seademicans ani merbers of the prs. The SUdent B 1
ecpare s ok oo T SRS U

hool

During the 2009 - 2010 academic year, which was the second year
gi.he Akbak Thinking lu,  Eal Uniersiy and Slaasarey
U < rtucec among the merer unversties, which

R ot of ik s TR T
i
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28 more students were admifted to the club in its secand year, my life that consisted only of courses. The club helped my social
increasing the number of members to 50, through a procedure. ife to develop. For instance, as club members we are invited to al
similar to the acceptance process of the first year, which social and cultural events organised by Akbank. We go to concerts.
imvlved personliy imentois. evaluaton cnire sppictions We are accommodated at beauiful places in Istanbul, where we
and interview: come for meeings, and go to dinners and special events. We join
I our second year that encompasses the 2009 - 2010 academic Franky, | feel privileged! Akbank and our Club have a very special

year, the theme chosen is 'What are the trends that affect lives? place in my lfe and | believe this will Lt for years."

How should financial services be in consideration of these trends?”
In this new academic year too, works will be evaluated by a jury | | EXPERIENCED BEING AT HARVARD.
consisting of academicians, members of the press, specialsts and e
was also among the team that won the compeition last year.
executives, and the members of the successful team will be e e L b Lo

TR T e S S A reward; | was one of them. It was 3 summer school lasting seven

CAN OZORETMEN weaks, from June to August. | took two courses that | chose. It was

METU 4TH YEAR STUDENT
“ISPENT A SUMMER AT HARVARD

tosee the U.S.A. for the first time. All of our expenses were covered
by Akbank. | met people with other nationalites. It was a beauifu,
unforgettable experience.”
THE POSTERS ATTRACTED MY ATTENTION
% am a ath year student in the Ortadogu Technical
Unversy ndusral, Engrneuring_ Doparet, |
ame across the club during my 3rd year. | saw the.
Mo Think, Tharaforn Are You 2 beechiemsH{ SRS
diferent, it atracted my attention. It mentioned
Summer schools; there were expressions such as
“club of the chosen.'| was curious and applied. |
attend all meetings and workshops regularly.”

akbankdusuncekulubu com

Make a Wish
The 'Make a Wish' foundation is a voluntary organization that was
founded in order to fulil the wishes of children between 2 and 18

5 of age who are fighting lfe-threatening diseases. It has been
carrying out actiities in Turkey since 2000. The goalof ‘Make a Wish',
which s active in mre than 30 caunties throughout the world and

FIRST | MADE 21 FRIENDS, NOW THERE
ARE 50 OF US
There are very important things the club addedio my 4
e, First of all, | made 21 wanderful riends.| acquiree
target apart from my courses. | was able to take @ breakfro feelings of hope, endurance and joy, which It beleves to play an
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important role in the development of society, by helping these
chldren trying to hold on ife, have their wishes come true
in magic settings. Akbank emplayees play an active role in
fulfling these children’s wishes.

Platform for Danation via Credit Card
Al e formed s bridge o donatins f tenAssacitions
and Foundations. that are active in Turkey and that seek
1o promats the public wellare, These ard: Make 8 Wihy
Directorate of Darlaceze Institution, the Darlssafaka

or through automatic
tomatic donation order from a credit card
or making 2 lump-sum donation is a5 easy as clicking on the
related link on the Indiidual Internet Branch, or calling the
Telephone Branch. A dedicated system has been formed within
the body of Akbank for this purpose.

This application has enabled our customers to forward their
donations to the related non-governmental organisations
and has instlled in them the trust that their donations
are forwarded to the related associations, and also h
provided associations and foundations with an opportunity
for a regular income. The Assaciations and Foundations to
be included into this platform were carefully investigated by
o e e s clt
criterion. The platiorm work was initiated a

permissions ware ovained in ccordance with g
Law of Associations. In 2009 donations amaunting 1o

over TL 50,000 were forwarded to these Associations and
Foundatians thraugh the Akbank Donation Platform,

CERN Summer Scholarship

Through the ‘Engin Arik Fund’ created by his colleagues for
Prof. Dr. Engin Arik, who lost his [fe in the aeropla

in Isparta, Akbank has undertaken to pay the tuition fees
of 2 students to be sent to the European Centre of Nuclear

i

of the world. Akbank is glad to be among the supporters of
project, iniiated in order to provide our country with highly-
qualified physicists.
KAGIDER BIZ
The Development Centre for Women, 'BiZ’, founded by
KAGIDER and aiming at bringing women together in order
fo increase ther indvial produciy. wss _opene
r Akbank's sponsorship on 26 May 2009. Through
e B proct, whieh e e i |
the participation of wamen in_econamic. lfe, important

academicians, non-governmental organisations for women

of the BIZ nfrastructure, will be offered.

The “Strengthening Women' workshops, 'Leadership of
isored mentorig and counsling
ihe ' am establishing my Business’ an
o Devsapmelia BT A pmv\ded
by sucevesos . specbt VS ARAE DER A
B0, for which Aitani NS perioical nancil
umaalog.laming. saminars o whch heates conoic
developr el el
RN . - o s i aponer.
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‘Among the fields of activity of BIZ, the Centre for Advancement
of Women. are_enirepreneurship werkshops, seminars and

I exhiitions 12 s o supperting tne sciviies of
Ron-governmenta organisations focused o women si
Endeavor

‘Endeavor’ is a non-governmental arganisation founded to
contribute to economic development in developing countries by
supporting active entrepreneurs. In 2006 Endeavor, the centre.
1 which s in New York, commenced i achies i Turkey
Endeavor makes an important contrbution todeveloping
cconomies b dentifing snd supporing active nlrepreneurs

Akbank has been Endeavor's corporate sponsor since 2007.

sponsnr'mv which stll continues. Akbank continues with th
support it gives entrepreneurs through Endeavor

The Istanbul Film Festival

ank has bao the maor upporter
o e Internainal. Fim Festvl whieh has boen
iving the ot stsot oo g e
cinema world to cinemagoers and contributing to
he formation of cinema culture through special
activties held with the participation of cinema
Stars and master directors. The festival atiracts
almost 200,000 viewers each year, mostlyyoung
people. s among the greatest organisations
of the cinema sector, involving various lives,

different points of view and a rich programme. Akbank expects
to work with IKSV lstanbul Foundation for Culture and Arts] for
many years in this estival.

Contemporary Istanbul

Contemporary Istanbul, the ‘modern
and contemporary art’ event with the

&

e country’s cultural and artistie e 0o

the contribution it makes
rganisation of  Contemporary
Istanbul, most import

December 2009, Contemporary Istanbul braught art lovers and
the international_contemporary art environment together for
the fourth time. The event was held in the Rumelj Halls of the
Istanbul Litfi Kirdar Congress and Exhibition Centre under the.
main sponsorship of Akbank Private Banking, brought together
contemporary art galleries, artists and works from Turkey and
from aboar

and international galleries, artsts from all over the world,
collectors, museum directors, curators, art critics, members
of the prass and art lovers come together under the roof of
the Lutf Kirdar International Congress and Exhibition Cenre.
In_addition to the main event, Contemporary stanbul presents.

ents and art projects throughout the year, from
discussion panls to exhibitions, in order to make contributions
to the country’s aristc development,
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Akbank Art

Hosting culture and art, Akbank Art has been reaching
art lovers since 1993 through a wide variety of actiites
such as exhibitions, workshops, dance, theatre, concerts
and movies. Akbank's mission is to bring art performed
throughout the world to lstanbul, to suppart Turkish
artists abroad, and to bring contemporary foreign

artsts Gageher with the ot audence of Istanbul
Akbank Art has now become a venue that artists
o o ateons sy sid O e

Akbank Art has conducted many intellectual
enterprises by inviting world-famous philosophers,
artsts and writers to Istanbul. Providing a place
for newly emerging young artists s well as hosting
the greatest ving thinkers, Akbank Art has continued to
support the davelopment of future generations as well as
contemporary art in Turkey.

Kbank Art attracted attention due to he diversity of its
activities in 2009. A number of varied audience graups were
reached through different actites.

Disinguished exampls of conemporaryart were preserted

s ot prsonal and group sxhbiins with the
AT B b A s A
an important contribution to_the

contributes to Akbank Art’s respectabiliy not only i Turkey

but also throughout Europe. The second stop of the ‘A
Journey with no Return’ Exhibition held in Akbank At in
2009 was ' Faundaton London Fochelle School in London

in environment providing art lovers with the opportunity for
Iraraeig perkps o A
movie projections and warkshops.

The e Com e S

seminars, warkshops and conversations as a platform
P T
structure of contemporary art. Fields such as cinema,

shotsgraphy, phiosopty, itoy of ar, Wraure e
comprised the main fitle of these workshop prograr

Thess events were organised wilh the Dartipation. of
invited quests, curators, philosophers and socialogists. The
actiies hild v o SRS (e
he concept o contemporaryart tht s il nte processof
fevelopment in our country. These activities, in which there
are music, design and art worl ksmws for children as well as
for adults, have attracted great interes

Many Turkish and foreign arfists met art lovers in the
activties [Piano Days, Guitar Days and Barogque Music Days]
feld in the Mult-Purpose Hall. World-renowned artists such
Isiin Onay. Roland Dyens, Ana Vidovic, Eduardo Egiez,
Natalie Clei, and Sandra Pires have given concerts at Akbank
tion to cancerts, leaing writers, posts and crtics
of the literary and artistic world have attended panels and
dlsnussmns within the scope of the Literature Days and Art
idimportant names of the world of photography have
Wbty
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The Zeynep Tanbay Dance Project (ZTDPI, which Akbank

urkey and abraad with the 4 Feet and Vivaldi - Stravinsky

choreographies. ZTDP has held the premieres of e

new project for 2009, through two performances in the CRR
nd CKM halis.

In addition to workshops lead by choreographers and
dance tutors of international renown, dance training
for both children and aduls have alsa continued in
the Akbank Art Dance Workshop.

Jose Rivera's play References to Salvador Dal
Make Me Hot' and the groups 'The Shape of
Things’, widely admired in the previous years.
were performed by the New Generation Theare.

The Karagoz and Puppet Theare has held its performances
both in Akbank Art and on fours.

The Gitre'sTreire s perormee iy Talewitin Fary

inois the Happes””. s in he provious year
e Charo s Theatre W on o oo it s Fraschnl
Our Fight train and brought the play Wha s the Happiest?
performed on the theatre-car, to_thousands of children in
forty-twa different provinces from Edirne to Kars,

The Akbank Chamber Orchestra, conducted by Cem Mansur,
1 Resit Rey Concert Hall
and the Caddebostan Culture Centre with world-famous
Paulssan and Alexander Mafko,
Also, the concert ttled ‘Bachlama’ was performed (inder the
Istanbul International Music Festival.

Award-winning films at the Akbank 5th Short
Film Festival were shown at nineteen universities and
reached a large audience.

The Akbank 19th Jazz Festival once more accommodated
the mast important jazz artists of the world between 15-25
October, and provided music lovers with the opportunty of
partciatng n tisfast. Worl (amous names under four
separste conepts Uszz of the Word, Jazzan Campus,
i
e yeor it the ot of e St of ne Gy’ Varts
panels, discussions and workshops were alsa held at the
festival, which brought more than 160 artsts to jazz fans in
thirty-two concerts

Turkieh and trnational rfrence books in fild such 33

hey o . cherm e R I
music ;nnal logy and all books published
b b oo to 4t s ot e Ak A ey
e o S A

An archive of about 2,000 CDs, most of which are classical
music and jazz albums, are available to music lovers in the
Music Room. Also, mavies exhibited at the Akbank Short
Film Festival can aiso be viewed i the Music Room.

The “Akbank Map of Contemporary Art’ was initated in
2009 in order to form an up-to-date and fluent network by
reinforcing the bonds between works carried out in the field

institutions are known better among lovers ofart, The Akbank
p of Contemporary Art was also presented to Turkish and
foreign artviewers through the internet
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arganizatio 52, Corporate Disclosure Pol
5655 Akbank nternationat Adv
B e
Akbank |
http/fwwi.akbank,com/doc
CORPORATEGOVERNANCE:
REPORT.paf (Page no- 11 -12)
42 Independence of the Chlrman of the Full w951
Supervisory Boa
43 Number of independent members in Full 5051
the highest gavernance body.
“ Full 53-54, Our Shareholders and Investors

o-determinalion right of employees
and shareholder

128, Internal Communication in Akbank
138, Akbank Corporate Portal
139, Akbank Ethics Line




GRIINDEX

45 Linkage between executive Partly 14, 4955
compensation and achievement of
sustainability goals
. Processinplace o avoid cnticts Ful
ofinterest For detaid formaton Akark Ethicl Princiles
oo akbank com/ethical-principles.aspx
4 Qualifcations and expertise of the Full
highest governance body regarding
CsR
Values, mission statements, principles |~ Full
and cades of conduct of organization
relevant o sustainability
“ Oversight o sustainability Full 3:4,35:36,49
performance and relevant risks by the
Board o Management
410 Assessment of the performance of Partly

the Board of Management regarding
sustainabilit

Precautionary approaghl

1-2,5-6,56, 57, 94-110, 147-148, 166




. GRIINDEX

12 Support for external econormic, Full 314,13-14,23, 49, 56, 146 - 148
environmental and social activites

413 Memberships in associations and Full 5
representations of nterests

44 Stakehalder groups engaged by the Full 43
organization

415 Bass for dertifcatonandselection Full 36-37, Stakehalder Identification Pr
of stakenolders $7-36, MaterittyChart fr Sakeolder dertiication

416 Approaches o staetolder Full 36,38
engagem

a1 Key stakeholder topics Full 748




GRIINDEX

Performance
Indicators

Economic

Ect Direct economic value generated Full 22, Key Financial Figures and Loans
24 Comparative Results
For detailed financial results please visit our web
site and related pages at http/fwiw.akbank com/
financial-highlights.aspx
Ec: Financial implications due to Partly 57, 147-148, 149
climate change
2] Orgaization's defned beeft plan Full 144
obligatio
2] Pracedures forlocal hiring Partly
o bt 877 brachas i TS S TSR R
locally all around of Turkey.
Eca Impac of nfasiucture nvesiments partly 173-180

and s




T

GRIINDEX

€0y Indirect ecanamic impact partly 7,25,63:72,103, 162

ens Direct energy consumption Partly 15151

Ene Indirect energy consumption partly 150-151

Ens Eneray savings Party 151153

EN Eneray eficient products and services |  Partly 162164

eny Energy reducion nitiatives Partly 147-148, 152-153, 163166

Eng Total water withdrawal Ful 154155

Eng Water resaurces Full 154155

Entt Production plants in protected areas £ull Akbank does not have any branches or actites in or
around the protection aes.




GRIINDEX

ENi2 Sicant imact i cib U] Akbank has 1o sgnifiantmpac on bioversiyinor

rotected a around the protection area:

Nl Strategies, operations and objectives Full Not reparted as it does not exist in neither Akbank's

regarding biodiversity perations nor Akbank's material issuss regarding
sustainabily.

ENIS Areas with IUCN Red List species Full Not reported as it does not exist in neither Akbank's
operations nor Akbank's material issues regarding
sustainabily.

NG Direct and indirect greenhouse. Partly 156-157

gas emissions.

ENig Initatives to reduce greenhouse gas. Partly 152-153, 156, 163-164, 166

emissions and reductions achieved

Enz2 Total weight of waste by type and Partly 157-160

disposal method

N3 Significant spills Full 158
There is no chemical o oil leakage originated from.
Akbanks operations




GRIINDEX

EN2o Initatives to mitigate of harmful Full 151, Energy Savings
environmental impact of products. 153, Business Travels
156, Emissions and Waste Management
158, Give Life to Trees
159, Technological Waste.
161, Branch without Paper
163, Environmentally Sensitive Technologies
ENs Significant fines and sanctians Full Akbank has notfined as of not complying with
for non-compliance with environmental laws and regulations during the
environmental Laws. repartin period.
N Significant environmentalimpact Full 153
of transparting products, goods,
materials and members of the
workforce
Labor practices and
LAt Breakdown of workforce by Partly 12
employment,type, contract
and region
La2 Employee fluctuation ratio




GRIINDEX

Las Benefits provided only to full time Full 129 The Bank of Laarners and Teschers
employees 140, Performance ManagementSystem
143, Equal Career Opportunity
144 Pansion Fands oo Inawdua Penson System
165, Retired Trainer Application
Lad Percentage of employees covered by, Full 125
collective bargaining agreements
a7 Injuries, occupational diseas Full 128
working days ost, bsente rate and
work related fatalties
LAt Education and further trining Full 130,133-134
Lan Skills management and lfelong Full 129, The Bank of Learners and Teachers
learning that su pmnhewmmued LT
employability of employee: 133, Trainine
136, Sper Shento Rafas
137, Master's Degree Opportuni
La12 Employee performance and career. partly 140122
development reviews




GRIINDEX

La13 Dnersiy i sefor managementand Full 125126
mployee structu
HRA Incidents ofdiscrimnaion and Partly 34, 57-58, 125, 211-212 [UNGC Principle 6]
HRS Operatons with signfcnt risk Full 125,211-212 (UNGC Principle 3]
concerning the freedom of association
and callective bargaining
HRé Operations with significant risk for Full 126,211-212 (UNGC Principle 5
incidents of child abor
HR7 Operations with significant Full 127,211-212 [UNGC Principle 4
risk for incidents of forced and.
compulsary labor
HRS Total number of ncidents of violations | Full Ther has boon 1o vacationagalnat uman ights and
Involing ights ofndigenous popla ‘Akbank has not fined because of this reasor
and actions ta




GRIINDEX
Product Performanc
PR2 Healhand saety of products - Full There has been no incidents of non-compliance
-complianc with regulations and voluntary codes concerning
health and safety impacts of products and services.
during their lfe cycle, by type o outcomes during
the reporing period.
PR3 Principles and measures related Full 127128
1o product and service informaion
and labelling
PRS Product and service information - Full Akbank complies with regulations and voluntary.
non-complianci codes concerning it products and services
PRS Customer satisfaction Full 47,Call Cens
88,92, Dpemhcnscemre
106, Complai
16 tomar Sasfcon urvey
PRY Significant fines for non-compliance. Full Akbank has notfined as of not complying law
with laws and regulations concerning and regulations concerning the pravsion and
the provision and use of products use of products.




GRIINDEX

so1 Significant fines for non-compliance. Partly 147148
i aws and regulaton concering
the provision and use of products.
s02 Number of business units analyzed for || Full 96,98, Auditing and Control Activities in Akbank
corruption-related risks.
so3 Employee training regarding Full Bt A0 Ul B
anti-carruption e-learn!
sos Anti-corruption measures Full 57, Ethical Bankin
96, Auditing and Control Activties
110, Compliance Uni
sos Public policy positions and Partly &
participation in public policy
levelopment and lobbying
so8 Non-complancewithlowsand Full There has been no incidents of non-compliance
regutat with regulations and voluntary codes during the
reporting period.




UNGC INDEX

GRl Indicator

Ten Principl

Human Rights

! Busineses shouldsupportand repect the protectonaf | 2,4,3, 146
B e
Principle 2 Businesses should make sure that hey are ot 2,6,33,146

complicitin human rights abuse

Principle 3 Businesses should uphald the freedom of association 41,125
and the effective recognition of the right t collective bargaining.

Principle 4 Businesses should uphold the elimination of all forms of | 127
forced and compulsory labour.

Principle 5 Businesses should uphald the effective abolition
of child labour.

Principle 6 Businesses should uphold the eliminationaf 34,5758, 123-126

discrimination in respect of employment and occugation.




. UNGC INDEX

FPrincpte T Susinesces shoud supprta recautonar aprascGl | 2. 147147
environmental challenge:

Principle 8 Businesses should undertake iniiatives to promote 2,3-5,33, 147149
greater enviranmental responsibilty.

Principle 9 Businesses should encourage the development and 147-148, 161164
diffusion of environmentally friendly technologies:

Principle 10 Businesses should work against corruption in all s
forms, including extortion and bribery.

33-34, 49-50, 57-69, 115-116, 139-140
Akbank Ethical Principles.
http v kbank.com/ethical-principles.aspx




CONTACT AND CREDITS

AKBANK T.A.S. HEAD OFFICE

Sabanci Center 34330 4. Levent / istanbul
Phone : 90 212 385 55 55
Fax:90212 269 7787

9021228033 43

www.akbank.com |

For all Inquiries about the
Akbank Sustainability Report
Cenk Goksan
Investor Relations Department
cenk.goksan(@akbank.com

Arbil Oztozlu
Investor Relations Department
arbil.oztozlu@akbank.com

Cenk Tiirker, PhD
Investor Relations Department
cenk turkerfBakbank com Repae{ o
FCS Fnansl letiom Hametleri Lid.St.




